
Billing Information - beginning September 2006 
 

 
Be sure to have your office staff check patients’ dental insurance ID cards.   
 
When to bill UHC Dental / RIte Smiles  

 
RIte Smiles members will have a UnitedHealthcare Dental ID card.  This dental plan 
should be billed even if you haven’t signed up yet as a contracted provider in the 
UHC Dental/RIte Smiles Plan. If you bill Medical Assistance for services rendered on 
or after September 1 for a patient enrolled in RIte Smiles, the claim will not be paid 
because the child technically no longer has Medical Assistance Fee-For-Service 
Dental.  Providers not in the UHC Dental Plan network will be reimbursed for dental 
services at the Medical Assistance (non-participating provider) rates.   
 
Please note: You do not have to participate in Medical Assistance to be in the 
UnitedHealthcare Dental - RIte Smiles dental plan network. 

 
Submit claims for RIte Smiles members (on Date of Service 9/1/06 or later) to: 
 

UnitedHealthcare Dental 
PO Box 30567 
Salt Lake City, Utah 84130-0567 

 
UnitedHealthcare Dental Provider Services: 1-800-822-5353 
 
 
When to bill EDS  
 
For children with Medical Assistance ID cards who haven’t received their UHC 
Dental ID card yet, continue to bill Medical Assistance (through EDS) as usual.  
 
EDS Provider Info Line: (401) 784-8100 
 

 
 

 
 


